WOODFOREST"® Woodforest Online Services

NATIONAL BANK Enrollment Instructions

Banking your way...EVERY DAY AND NIGHT! Visit www.woodforest.com to enroll now!

You can quickly and easily enroll in Woodforest Online Services! There are two ways to enroll:

1. An enrollment token may be emailed to you, making enrolling in Online Services easier than ever.

e New customers who provide an email address upon account opening will automatically receive a welcome email from
Woodforest National Bank which includes the enroliment token the day after account opening.

e Existing customers may request an enrollment token by contacting Customer Support at 1-877-968-7962.

Please Note: Enrollment tokens are only valid for 72 hours. After this time period, you must request a new enrollment
token by contacting Customer Support at 1-877-968-7962. Customers who do not provide and email address should
follow Step 2 below to enroll in Online Services.

2. Customers may enroll anytime without contacting Customer Support by supplying their account or debit card
number. If enrolling using this option, the following information must be provided during the enrollment process:

e Checking account, savings account or debit card number
e Mother’'s maiden name
e Date of birth

STEPS TO ENROLL

1. Go to www.woodforest.com. WOODFOREST Locations | ContactUs | Coreers | espancl (e

2. Click Enroll (located in the top left Online Banking f# Online Banking i O B O
login section on the homepage). oo [N .. in your back pocket.

With Woodforest
Mobile, we're never
far from reach.

Learn about
ur mobile 3pp:

3. Select Click Here to Sign Up! The
Online Services Enrollment page displays.

Verify Identity

4. Select the primary identification type presented to | Online Services Enrolment

the bank upon account opening from the

Identification Type dropdown list (Social Security pewtrcaToN TveE: | — Select a type — ]
Number, Driver’s License, State Identification Card, IDENTIFICATION NUMBER: |kt VAl

. . e . Social Security Number i
Matricula Card, Military Identification, or Passport). Driver's License ft card number

VERFY YOURSELEWITH: I otate Identification Card

Matricula Card
Military Identification
Passport

5. Enter the identification number in the Identification nline Services Enrollment

Number field that correlates to the selected

Identification type.

DENTFICATIONTYPE: | Driver's License E|

IDENTIFICATION NUMBER: | 11111116

" a Woodforest account or debit card number

VERIFY Y OURSELF WITH & 3 "Welcome" token
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Woodforest Online Services

Enrollment Instructions

6. If you select a Woodforest account or debit card |Online Services Enroliment

number in the Verify Yourself with field:

e Enter your checking, savings, or debit card peirrcaTonTvee. | Driver's License B
number in the Account field. IDENTIFICATION NUMBER: | Q990099
e Enter your mother’'s maiden name in the | _a Woodforest account or debit card number]

WERIFY YOURSELF WITH:  a"Welcome" token

Mother’s Maiden Name field.
e Enter your date of birth in mm/dd/yyyy format in RS ADENNAYE. [ Jore
the Date of Birth field. DATEOFERTH. |01/24/1968 [ Format mmidd

Cancel
7. Ifyou select a “Welcome” token in the Verify

Yourself with field: Online Services Enroliment

e Enter the welcome enrollment token that was

emailed to you in the Woodforest Online
Services Welcome Email.

ACCOUNT: 19909999 Checking, Savings or Debit Card Mumber

DENTIFCATION TYPE: | Social Security Number E
CENTFICATION NUMBER:  990-99-0999

C_a Woadfare: or debit card number
8. Click CONTINUE to proceed, or CANCEL to cancel [T @ 5 welcome token |
enroliment. The Woodforest National Bank Online | weLcouz TokE: BWRAT4BA |
Services Agreement displays. Cancel

Services Agreement

9. Review the Woodforest National Bank Online Online Services Enroliment

. & verty sy |2 Semce Agraament |
Services Agreement. _—

Please review the following terms and conditions. You must accept these before you can continue the enroliment process

Click | ACCEPT to proceed Woodforest National Bank Online Services Agreement
1
—or — Woodforest National Bank Online Services Agreement
Revision: 05/2012
I DECLI N E '[O Cancel enl’O”ment This Woodforest National Bank Online Services Agreement ("Agreement”), as amended from time to time, governs your use and

access to Woodforest National Bank's Online Services ("Online Services"). Please read and download, save, and/or print a copy for
your records. If you have any questions, you can speak directly to Woodforest Customer Care by calling 1-877-968-7962, by
contacting your personal banker at one of our branch locations, or by visiting www woodforest.com.

The Optional Services page displays. Definitions

In this Agreement, the words:

« "Account” means Checking Account, Money Market Account ("MMT"), Savings Account, Certificate of Deposit ("CD"), Individual
Retirement Account ("IRA"), or Loan Account offered by Woodforest National Bank. Consumer accounts are used primarily for -

I Accept |[ESSEI

Optional Services

10. Select if you would like to enroll in eStatement

Online Services Enroliment

services. vice Agresment | 3. Optional Senices
Make an “eStatement” and go paperless — the fast, convenient, secure, eco-friendly way to receive your account statements|
Onee anrolled, all of your alkpible eStatemant accounts will be sel o alectronc only. Preferences per account may be updaled on
, . . .
11. Select Yes, I'd like to enroll if you would like to the Service Genler pege at any time.
. . . Would you like to enroll in eStatement services?
enroll in eStatement services. Review the e TR

eStatement Terms and Conditions displayed. Select © Mo, thank you
the checkbox | verify that | can view PDF oStatement Terms and Conditions
dOCUmentS and | consent to the terms abOVe, then The following terms and condntl&r:s apply to each Account you have with us for whic

Communications through W Cnline Banking senices accessed through w

ave selected to receive electronic

odforest com.

" and "our” means the Waoadforest entity with whom you han
). Woodforest Mational Bank and Woodforest Bank are wholl ubsid of d Financia
nd “your” mcans the accountholder or authonzed Sgoer wh 5 elected o recene thes serace. ARl te Le
s gutlined in this docurment are applicable to custome s and Accounts from both institutions. “Communication” mi: ¥

click I ACCEPT to proceed, The words "we
Account perindic statement, or iated authorization, agreement, disclosure, notice, or other information related to your Accownt

ncluding but not limited to information that we are required by law to provide to you in writing The ward Account will apply to each
I DECLI N E to Cancel enro”ment. Account you have with us for which you have selected to receive electronic Communications. The term Online Services refers to the

secure websile by which you leg m to wew your Account nformation,

Account (Waoodforest National Bank andior

Scope of Communications to Be Provided in Electronic Form
12 . Select NO , th an k yo u |f you do not W|Sh to en ro” |n By accepting these terms and conditions, you agree that we may slectronically provide to you any Communications

eStatement services, and then click CONTINUE. By
selecting this you will receive paper statements.

arding any of
R

V)l venily thatl | can view PDF documents and | consent lo the lerms above.

1 Decline




Woodforest Online Services
Enrollment Instructions

Setup User Profile

13. Enter your primary email address in the Email Online Services Enrolment
Address field. This will be set as your primary email | vy o saicesgeenn o o sevees [ £ S P |
addl’ess in Online banking . The following is required fo complete your user profile.
Setup your contact information:
enal Aooress: | JohnDoe@email.com AVerification email will be sentto this email address. Please check your email and follow the directions.
14. Re-enter your email address in the Confirm conrau aocess. | JohnDoe@email.com

Address field. Setup your username and password:

uzgrnaME: | JDoe Must be more than 3 characters and is not case-sensitive.

PASSWORD. seee

Seec

nents belov

plexity require

Note: A verification email will be sent to this email CONFRUPASSIORD [wewesavers)
address. Remember to check your email and follow

the directions to complete the verification process.
. . ) . Password Complexity Requirements
Certain types of alerts will not be sent if an address is | | vou passwors camat contsin your usermame

not Veriﬁed ) Your password must be a minimum of 8 characters and must meet at least 3 of the following 4 categories_
- English uppercase characters (A - Z)
- English lowercase characters (a - )
i X . Numeric digits (0 - 9) . .
15. Enter a unigue username in the Username field. Your Homalphanumerie For Sxampl: &8, %, or %)
Passwords are case sensitive. For added security we recommend that you change your password every 80 days.
username must be more than three (3) characters
and is not case sensitive. l

. ] Password Complexity Requirements
16. Enter your password in the Password field.

Passwords must be a minimum of eight (8) Your password cannot contain your username.
characters, include upper and lower case letters, and
inc|ude numbers and/or Specia' Symbo's_ Your password must be a minimum Of 8 CharaCterS and must

Review the Password Complexity Requirements meet at least 3 of the following 4 categories:

located at the bottom of the Setup User Profile page
for specific requirements when selecting a
password.

English uppercase characters (A - Z)

English lowercase characters (a - z)

Numeric digits (0 - 9)

Non-alphanumeric (For example: !, $, #, or %)

17. Re-enter your password in the Confirm Password

field. Passwords are case sensitive. For added security we

) recommend that you change your password every 90 days.
18. Click CONTINUE to proceed.

Setup Security Profile

19. Select a question from the Question dropdown list. [Oniine Services Enroliment
o Verify Identity & Senice Agreement & Optional Senvices c?semcUseerﬂ\e
20. Enter the answer to the selected questions. {natyou can bacly romember. Anewiers are no case sengie. | oo o coaenalidently verficaton. Creete ansuers
Note: Select questions and answers that are easy aussTon | In what city o town was your first job? [
for you to remember. Answers are not Ansner: |Houston
case-sensitive. Do not use the same answer to auesnon. | What is your maternal grandmother's maiden name? [
every question. These questions are an important st (Smih
part of the security model, helping to keep your m‘a‘ was your childhood nickname? &
online banking sessions safe.
auESTON: | What was your high school mascot? [~
21. Repeat steps 19 and 20 until all four security ques- | = "
tions and answers are complete.

22. Click CONTINUE. You are now enrolled in
Woodforest Online Services. All accounts eligible for
Online Services display.

For more information, please visit www.woodforest.com and click Help located in the top left Online Banking login section on
the homepage. Here you will find Frequently Asked Questions, a Quick Reference Guide, and more. For additional help or
support, contact Customer Support at 1-877-968-7962 or visit your local branch.




